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REMARKS 

Claims 1-15 are pending and stand rejected. None of the claims has been amended. 
Claims 1-10 and 12-15 stand rejected under 35 U.S.C. § 102(b) as being anticipated by 

Shaffer. AppUcant respectfully traverses. 

On Jane 23, 2006, the Examiner and the undersigned attorney discussed Shaffer and 
claims 1. 5, and 8 over the telephone. The contents of that discussion are reflected herein. 

Shaffer describes a system for voice mail networking between a voice mail system at a 
local site and a voice mail system at a remote site (2:34-40). FIG. 3 is a flowchart that describes 
aprocess for an embodiment of the invention. First, a call is placed to aremote phone 54 (3:29- 
34). The remote call processor 60 detects a condition that would normally result in forwarding 
the phone call to the remote voice .nail system 56 (3:35-37; FIG. 3, step 100). Rather than 
forward the call, the remote call processor 60 communicates with a local call processor 20 in 
order to determine whether the local voice mail system 1 6 and the remote voice mail system 56 
support the same voice mail networking protocols (3:52-54; FIG. 3, step 108). 

If they do support the same protocols, the remote call processor 60 sends the local call 
processor 20 the message delivery phone number of the remote voice mail system 56 (4:23-26; 
FIG. 3, step 1 14). The call is then transferred to the local voice mail system 16 via the local call 
processor 20 (4:26-32, FIG. 3, step 115). The user is prompted to leave a voice mail on the local 
voice mail system 16 (4:32-34; FIG. 3, step 1 16). Later, the voice mail is forwarded from the 
local voice mail system 1 6 to the remote voice mail system 56 (4:45-46; FIG. 3, step 122). 
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(IT AIM 1 

Claim 1 recites: 

A method for receiving and storing voice mail messages, the method comprising: 
rereivine at a first server, an incoming call; 
J3K whether the call is to be transferred to voice mail; and 

determining the call's voice mail extension; 

determining a second server, the second server being the voice 

mail extension's home server, 
determining whether the second server is a remote server; and 
responsive to determining that the second server is a remote server, 
determining whether the second server is available; and 
responsive to detennining that the second server is not 

available, storing the voice mail message in the first 
server. 

The Examiner agreed that claim 1 was patentable over Shaffer. Specifically, Shaffer does 
not disclose, teach, or snggest the claimed element determining whether the second server is a 
remote server » Although Shaffer discusses making many determinations regarding voice mail 
systems (see, e.g., steps 102, 104, and 108 inFlG. 3), none of these determinations regards 
whether a server is a remote server. Shaffer also discusses determining whether the called party 
is using the remote telephone (5:19-20; FIG. 5, step 142). However, this does not constitute 
"determining whether the second server is a remote server." 
Thus, claim 1 is patentable over Shaffer. 



CLAIM 5 

Claim 5 recites: 

A method for distributing voice mail messages, the method C0 . m P^ : 
A ^™™«a at a first server, whether a second server is available, and 



determining, at a first server, 
sive to determining ths 
retrieving a voice mai 

sending the voice mail message to the second server. 



responsive to determining that the second server is available: 

retrieving a voice mail message from the first server; and 
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S^^no.^.ose.tcaoh.orsugg^tocWmedd.mcnfresponsivc^ 

1TO . lia *.«to-l-i»»-'-t.W voice mail 

_ voice mail system 56 (see above). The detenninerion regarding when » sand to 

— i .«-^ta^-(^^*'^* ,l »A-' ,,a "-- ,, ■ 

cos, for us. of public aching telephone (PSTN) 30 (4:404b; FIO. 3, step 120). 

Shaffer does no. disclose sending «he message b»ed on a determinaSon to are remore voice 

mail system is available. 

Thus, claim 5 is patentable over Shaffer. 



Claim 8 recites: 

An apparatus for receiving, Wring, and distributing voice mail messages, the 

^^XSmodule. configured to determine whether a call should be 
transferred to voice mail; . 
a call transfer module, configured to determine a call's voice ™1 

extension and a server on which the voice mail extension resides, 

a voice snail migration module, configured to send a voice mail message 
to a remote server. 

Shaffer does no, disclose, .each, or suggest to claimed element "a call transfer module, 
configured <o detemnne a caU's voice mail extension and a server on which me voice mail 
extension resides." Although Shaffer discusses making many determinations regarding voice 
„, systems (see, e.g., steps 102, 104, and 108 in FIO. 3). none of tose detemunanons regards 
m on which to voice mai. extension resides, hr Shafftr, a voice mall extension resides 



a 
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whether this voice mail system inclndes mnMp.e servers and, - a re* aiso doe**, 
dUctose deKrmming a server on which a vote, mail extension resides. 

Th* elaim 8 is parent over Shaffer. Claim 1 5 recta similar tangnage is likew.se 
patentable over Shaffer for at least the same reasons. 

Claim 11 stands rejected nnder 35 U.S.C. § 103(a) as being nnpatentable over Shaffer in 
^.fSher^d-Apphcantre^y—™"^^^^ 8 -^ 18 
rentable over Shaffer, to addition, claim U recites otirer feamres no, included in * 8. M 
claim 1 1 is patentable over Shaffer in view of Sherwood. Additional fox me record, Apphcant 
„ me Examiner's assertions concerning me diadosurc of Sherwood and me motivation to 
combine Shaffer and Sherwood. 

„M c h shown to be patentable over Shaffer. In addition, these claims recite other feabares 
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undersigned in order «, advance the prosecution of rnis application. 



Respect&lly submitted, 
SCOTT A. VAN GUNDY 



Dated: _k^£3^32k By: f^^e KTruesdale, Reg. No. w7°S7 

Attorney for Applicant 
FENW1CK& WEST LLP 
Silicon Valley Center 
801 California Street 
Mountain View, C A 94041 
Tel.: (650) 335-7187 
Fax: (650) 938-5200 
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